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Govt. C.L.C. College Patan, dist.-Durg (C.G.) 
 

GRIEVANCE REDRESSAL POLICY AND MECHANISM TO DELIVER IT 
 

5.1.5-The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organization wide awareness and undertakings on policies with zero tolerance 
3. Mechanisms for submission of online/offline students’ grievances 
4. Timely redressal of the grievances through appropriate committees 

 
 

The Institution has a transparent mechanism for timely redressal of student related 

grievances. The institute confirms to tackle the issue of grievances. Below we discuss all the 

four points of student related issues: 

 
 

1. Implementation of guidelines of statutory regulatory bodies 

 
(A) The institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases. 

The system to register the student’s grievance is to register by offline or to offline. The 

online system to register the grievance is to submit in the window of the college 

website: www.govtcccollegepatan.in. Similarly, for the possible case of women sexual 

harassment in campus, the mechanism will be deal according to the rule of “Handbook on Sexual 

Harassment of Women at Workplace Act 2013” which is uploaded in college website. It’s link is 

http://www.govtcccollegepatan.in/newsData/D238.pdf However, there is no such case in last 30 years of 

starting the college. Annual meeting is organized and the “prativedan is prepared in this issue.” 

 
(B) For the possible case of ragging in campus, the mechanism will be deal according to the rule of 

UGC, MHRD, GOI. The mechanism of “Rules and Regulations for Prevention of Ragging” is 

uploaded in college website. It’s link is http://www.govtcccollegepatan.in/newsData/D237.pdf However, 

there is no such case in last 30 years of starting the college. Meeting is organized and the 

“prativedan is prepared in this issue.” 

 
(C) Similarly, the code of conduct for student to avoid their grievances is displayed in 

the college permanent notice board, as well as in the following link: 

Code of Conduct for Students http://www.govtcccollegepatan.in/newsData/D237.pdf 

http://www.govtcccollegepatan.in/
http://www.govtcccollegepatan.in/newsData/D238.pdf
http://www.govtcccollegepatan.in/newsData/D237.pdf
http://www.govtcccollegepatan.in/newsData/D237.pdf
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2. Organization wide awareness and undertakings on policies with zero tolerance 

 
Steps of Grievance Redressal Activity 

S.N. NAME OF ACTIVITY Details IMPLIMENTATION 
WAY 

NAME OF THE 
CELL 

AIM OF THE 
ACTIVITY 

page 

Proof of steps taken for removal of student grievance 
1 Registering student’s 

grievance through 
online 

A page on 
College 
website 

The page mentions 
Student’s name, Class, 
Category, college roll 
number, mobile 
number and details of 
grievance 

Grievance 
redressal cell 

To register 
student’s 
grievance 
through 
online 

3 

2 List of places where 
CCTV are installed 

Grievance 
redressal 
cell 

Veranda, Classrooms, 
Laboratory, PGDCA, In- 
front of Library and 
Sports office 

Grievance 
redressal cell 
and Discipline 
committee 

To prevent 
the 
student’s 
indiscipline 

 

Awareness programs on Sexual Harassment 
1 Publication of 

information about 
women’s anti- 
harassment 

in college 
website 

“Introduction of 
women anti- 
harassment” (b) Name 
and Mobile number of 
the committee member 
of Women anti- 
harassment cell (c) 
Photographs of girls 
self-security training 
(d) Rules and laws of 
State –women- 
commission Raipur 
about Sexual 
Harassment 

Women anti- 
harassment 
cell 

Awareness 
about 
Sexual 
Harassme 
nt 

4-6 

2 Program on 
International 
women’s day-2016 

08-03-2016 Lecture by Dr. S. K. 
Bhardwaj 

Sociology 
deptt. I/C- 
GENDER 
EQUALITY 

Awareness 
about 
Gender- 
Equality 

7-9 

3 Lecture on gender 
issue 

14-12-2016 Lecture by Shail Didi 
(social worke) 

Women anti- 
harassment 
cell 

LECTURE 
ON 
GENDER 
EQUALITY 

10-14 

4 Lecture on Gender 
issue 

17-02-2018 Lecture by Dr. Shobha 
Srivastava 

Sociology 
deptt. 

LECTURE 
ON 
GENDER 
EQUALITY 

15-17 



5.1.5-The Institution has a transparent mechanism for timely redressal of student 
grievances including sexual harassment and ragging cases 

CHCOGN 15565 Page 3 

 

 

 

5 One day Lecture on 
Gender inequality 
and women 
harassment 

01-02-2019 Lecture by Dr. Shobha 
Srivastava 

Sociology 
deptt. 

LECTURE 
ON 
GENDER 
EQUALITY 

19-22 

6 International 
women’s day 

08-03-2017 Lecture and book 
donation by Shail Didi 
(social worker) 

Women anti- 
harassment 
cell 

Awareness 
about 
Gender- 
Equality 

23-27 

Awareness on Anti-Ragging 
1 Anti-ragging affidavit 

filling 
Every year 
mandatory 

Government rule for 
admission 

Anti-ragging 
committee 

To prevent 
ragging 

28-29 

2 Construction of anti- 
ragging committee 

2018-19 Published the list of 
anti-ragging members 
in the college website 

Anti-ragging 
committee 

Awareness 
about anti- 
ragging 
committee 

30-32 

3 Anti-ragging 
program 

15-09-2016 Photo of giving lecture 
about anti-ragging by 
Dr. R. K. Verma 

Anti-ragging 
committee 

Awareness 
about anti- 
ragging 
committee 

33 

4 Registering 
complaint and help, if 
any 

01-05-2019 
start 

Photo of Registering 
complaint 

Help-Desk Grievance 
redressal 
cell 

34 

5 Rangoli making 
about women 
equality 

04-01-2017 Rangoli making Annual 
cultural and 
literacy 
program 

women 
equality 

35 

 
 

 

3. Mechanism for submission of online/offline student’s grievances 

College follows the guidelines of statutory/regulatory bodies for the following grievances 
 

(A) Mechanism for submission of Student grievance 
 
 

POLICY- A grievance redressal cell is constituted in this college. This works together 

with discipline committee. The aim of the cell is to solve or, to discuss how to solve 

the case of student’s grievance. This committee also gives suggestion to deal 

problem within time limit. 

 
MECHANISM-As a mechanism of student’s grievance redressal, there are two main 

ways. First, by online method, and second offline method. In the online method, any 
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student can register his complaint, by going to the college website 

www.govtcccollegepatan.in and submit his information like; his/her name, class, 

category, college roll number, mobile number and give details about his/her 

complaint. The aim of knowing the category of the student is to investigate whether 

there is any discrimination regarding this issue. The aim of knowing his/her name is 

to investigate whether there is any sexual harassment related issues in the 

complaint. However, there is no case registered till date regarding this issue. 

Another mechanism of registering the complaint is through offline. The offline 

method is again of two ways: either putting a letter in the complaint-box, or by 

direct meeting with principal to give any written complaint. There are at least three 

complaint-boxes in different premises of the college, i.e., at the entrance of the 

college, in the library reading room and in the sports office. 

Further, there are some other methods: 

(a) I card checking in front of the college entrance 

(b) Register his/her problem in the help-desk register kept near the entrance gate 

(c ) Construction of discipline committee 

(d) The poster of code of conduct in the college. 

(e) An online window is open in the college website www.govtcccollegepatan.in 

specially for the purpose of registering student’s grievance. 

 

 
(B) Mechanism for submission of Sexual Harassment 

 

POLICY- The Sexual Harassment committee is constituted for this purpose. The aim 

of the cell is to take steps such that there does not become any case of Sexual 

Harassment, i.e., zero tolerance, and to discuss how to solve this type of problem, if 

any. This committee also gives suggestions to deal the case, if any. This committee 

organizes awareness programs like international women’s day, lecture, etc. 

regarding women security. 

 
MECHANISM- Instead of solving the complaint of sexual-harassment, the college 
tries that there should not be any complaint of this type. For, the college gives 
lectures to girls and boys students on sexual harassment and keep programs in 
college which discourages the sexual-imbalance in the society. Rangoli competition 
“beti-padhao, beti-bacho”construction of girls security training team are such type 
of programs. Following are some examples of the mechanism of Sexual Harassment 
type issue. 

 
(a) Programs on sexual equality 

http://www.govtcccollegepatan.in/
http://www.govtcccollegepatan.in/
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(b) Program on women’s day 

(c) Essay, rangoli, cultural and literacy program on women-literacy, etc. 

(d) An awareness notice about sexual harassment is put in college website. It is 

taken from “Chhattisgarh Rajya Mahila Aayog, Raipur.” 

(e) For the possible case of women sexual harassment in campus, the mechanism will be 

deal according to the rule of “Handbook on Sexual Harassment of Women at Workplace Act 

2013” which is uploaded in college website. Its link is 

http://www.govtcccollegepatan.in/newsData/D238.pdf 

 

 

Due to these steps, the college has no any complaint of Sexual Harassment. 

 
(C) Mechanism for submission of Ragging cases 

 

POLICY- An Anti-Ragging committee is constituted for this purpose. There are two 
types of cells within this committee. This committee has external members 
including the representative of newly admitted student, local member, guardian, 
management members, administrative officers and teachers of the college. First, the 
anti-ragging squad and second, the anti-ragging team. They work jointly. This 
committee is constituted according to the rule of UGC. It will follow the rules, if 
come to its knowledge. The aim of the committee is to take steps such that there 
does not become any case of ragging, i.e., zero tolerance, and to discuss how to solve 
this type of problem, if any. This committee also gives suggestions to deal the case, if 
any. This committee organizes awareness programs for anti-ragging. 

 
MECHANISM- Ragging is banned in college. There is a systematic mechanism to 
prevent the ragging case, if any. Following are some of the steps: 

 
(a) Before admission in college, every student and his/her father/guardian has to 

submit an undertaking in-front of the public notary. 
(b) Construction of anti-ragging of squad and anti-ragging committee, including 

junior student-representative, guardian-representative, member of management 
committee, and college teachers etc. 

(c) CCTV installed in the veranda and in class rooms. 
(d) Anti-ragging awareness program. 
(e) Anti-ragging poster, mentioning the result of ragging. 
(f) Farewell and welcome programs organized as an interaction of students. 
(g) Every student has to fill the anti-ragging legal format duly attested by the 

Notary. 
The link for the format to be filled in-front of public-notary and to be submitted to 
admission committee is: http://www.govtcccollegepatan.in/newsData/2.pdf 
An anti-ragging committee is functional and the members of the Anti Ragging Committee 
2018-19 can be found in the link: http://www.govtcccollegepatan.in/newsData/D155.pdf 

http://www.govtcccollegepatan.in/newsData/D238.pdf
http://www.govtcccollegepatan.in/newsData/2.pdf
http://www.govtcccollegepatan.in/newsData/D155.pdf
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(h) The mechanism of “Rules and Regulations for Prevention of Ragging” is 
uploaded in college website. It’s link is 
http://www.govtcccollegepatan.in/newsData/D237.pdf 

 

 

(4) Timely redressal of the grievances through 
appropriate committees 

All the cases regarding sexual harassment, ragging and student 
grievences are put in front of respective committee. The committee 
takes appropriate documentation and keeps it in front of the 
Principal. He/She takes action with the help of committee, within the 
time limit. 

 

Number of cases Registered in last 5 years come to the committee 

 
S.N. TYPE OF COMPLAINT NAME OF COMMITTEE NUMBER OF GRIEVANCE 

REGISTERED 
1 Ragging Anti-Ragging committee Nil 
2 Sexual Harassment Sexual Harassment Nil 

3 SC/ST/OBC 
Harassment case 

SC/ST/OBC Committee Nil 

 
S.N. Student Grievances Year of registering 

(offline/online) 
Redressal status and Action Taken 

1 2014-15 2 Solved, Another demand of college 
boundary wall has been raised to 
higher authority 

2 2015-16 1 Solved 
3 2016-17 4 Solved 
4 2017-18 3 Solved 

5 2018-19 3 Solved, Another joint demand of 
college boundary wall, post 
sanctioning has been raised to higher 
authority. 

6 2019-20 2 Solved 
 
 
 

 

http://www.govtcccollegepatan.in/newsData/D237.pdf


5.1.5-The Institution has a transparent mechanism for timely redressal of student 
grievances including sexual harassment and ragging cases 

 

CHCOGN 15565 Page 7 
 

 

Number of cases Registered in last 5 years came to 
the committee 

 
S.N. TYPE OF COMPLAINT NAME OF COMMITTEE NUMBER OF GRIEVANCE 

REGISTERED 
1 Ragging Anti-Ragging committee Nil 

2 Sexual Harassment Sexual Harassment Nil 
3 SC/ST/OBC 

Harassment case 
SC/ST/OBC Committee Nil 

 
S.N. Student Grievances Year of registering 

(offline/online) 
Redressal status and Action Taken 

1 2014-15 2 Solved,    Another demand of college 
boundary wall has been raised to 
higher authority 

2 2015-16 1 Solved 
3 2016-17 4 Solved 

4 2017-18 3 Solved 
5 2018-19 3 Solved, Another joint demand of 

college boundary wall, post 
sanctioning has been raised to higher 
authority. 

6 2019-20 2 Solved 
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REGISTER of WOMEN GRIEVANCE CELL 
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REGISTER OF ANTI-RAGGING CELL 

Govt. C.L.C. College Patan, dist.-Durg (C.G.) 

 

ANTI-RAGGING REPORT OF PREVIOUS FIVE YEARS 

1. Construction of anti-ragging committee p.2 

2. Anti-ragging steps taken in the college p.5 

3. Annual Report of anti-ragging 2014-15 p.6 

4. Annual Report of anti-ragging 2015-16 p.7 

5. Annual Report of anti-ragging 2016-17 p.8 

6. Annual Report of anti-ragging 2017-18 p.9 

7. Annual Report of anti-ragging 2018-19 p.10 

8. Anti-Ragging Report for 2019-20 No Case Registered till today. 
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REPORT OF 2019-20  

ANTI RAGGING COMMITTEE- 

 NO CASE REGISTERED TILL TODAY 
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STUDENT GRIEVANCE REDRESSAL CELL REGISTER 

Govt. C.L.C. College Patan, dist.-Durg (C.G.) 

 

Listing of issue raised in front of Grievance Redressal Committee and its status of 

Solution 

year S.N. date Name of complaint/grievance Status of Grievance 
2014-15 1 28.07.2014 Demand for separate fees 

counter 
Solved 

2 06.08.2014 Demand for extra class rooms, 
demand for college boundary 
wall 

1. Solved through 
RUSA,  

2. Sent to higher 
authority    

2015-16 1 24.04.2016 Demand to solve electrical 
problems in PGDCA Lab 

Solved 

 
2016-17 

1 03.12.2016 Demand for installing statue of 
Swami Vivekanand 

Done 

2 11.07.2016 Repairing of cycle stand Solved 
3 30.08.2016 Increasing of honorarium Solved by JBS 

4 28.09.2016 Fan, water and furniture Solved 
 

2017-18 
1 09.09.2017 Fan in class rooms Solved 

2 22.03.2018 Refridgerator in Chemistry lab Solved 
3 25.06.2018 Girls NCC wing related issue Solved 

 
2018-19 

1 20.08.2018 Time table of B.A.-3 Solved 
2 23.01.2019 Detailed demand letter from 

president of student union 
1. College level 

problem is 
solved,  

2. Other issue sent 
to higher 
authority    

3 03.01.2019 Issue of jainendra srivaas Solved 

 
2019-20 

 

1 27.09.2019 Repairing of light and fan Solved 
2 22.10.2019 Availability of anti-virus and 

internet facility in IQAC 
Solved 
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2014-15 1 28.07.2014 Demand for separate fees 
counter 

Solved 

2 06.08.2014 Demand for extra class rooms, 
demand for college boundary 
wall 

1. Solved through 
RUSA,  

2. Sent to higher 
authority    
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2015-16 1 24.04.2016 Demand to solve electrical 
problems in PGDCA Lab 

Solved 
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2016-17 

1 03.12.2016 Demand for installing statue of 
Swami Vivekanand 

Done 

2 11.07.2016 Repairing of cycle stand Solved 
3 30.08.2016 Increasing of honorarium Solved by JBS 

4 28.09.2016 Fan, water and furniture Solved 
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2017-18 

1 09.09.2017 Fan in class rooms Solved 

2 22.03.2018 Refridgerator in Chemistry lab Solved 
3 25.06.2018 Girls NCC wing related issue Solved 
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2018-19 

1 20.08.2018 Time table of B.A.-3 Solved 

2 23.01.2019 Detailed demand letter from 
president of student union 

1. College level 
problem is 
solved,  

2. Other issue sent 
to higher 
authority    

3 03.01.2019 Issue of Jainendra srivaas Solved 
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2019-20 

 

1 27.09.2019 Repairing of light and fan Solved 

2 22.10.2019 Availability of anti-virus and 
internet facility in IQAC 

Solved 
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